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JOB DESCRIPTION AND POSITION CLASSIFICATION 
 

CLASSIFICATION 

      
DWR POSITION NUMBER 

      

SAP POSITION NUMBER 

      

MCR 

      
APPOINTEE 

      

SAP PERSONNEL NO. 

      

DIVISION/SECTION  

      
COLLECTIVE BARGAINING IDENTIFIER 

 
Management Related BU: 

        

 
Supervisory Related BU: 

        

 
Confidential Related BU: 

        

 
Rank and File BU: 

        

RESPONSIBILITIES EXERCISED  

  Supervisory  Lead Person 

IMMEDIATE SUPERVISOR (Print) 

      

SUPERVISOR'S CLASSIFICATION  

      
APPROVED BY (Personnel Analyst's Name)  

      

DATE 

      

Percent of 
Time Activity 

            

SUPERVISOR’S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE. 
SUPERVISOR’S NAME (Print) 

      

SUPERVISOR’S SIGNATURE 

 
DATE 

EMPLOYEE’S STATEMENT: I HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE 
 RECEIVED A COPY OF THE DUTY STATEMENT. 
EMPLOYEE’S NAME (Print) 

      

EMPLOYEE’S SIGNATURE 

 

DATE 
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	Activity
	Activity
	Activity

	MRBU: Off
	Management Related: 
	SRBU: Off
	Supervisory Related: 
	CRBU: Off
	Confidential Related: 
	RFBU: Yes
	Rank and File: 01
	responsibilites: Off
	IMMEDIATE SUPERVISOR: Robert Syphax
	SUPERVISOR'S CLASS: Systems Software Specialist III (Sup)
	personnel analyst: Andrea Riley
	personnel date: 04/02/2012
	PERCENT OF TIME: 















50%
	activity: Position Summary:

Under the general administrative direction of the Systems Software Specialist III (Supervisory),  the incumbent provides technical services, support, and expertise related the Department's enterprise data storage management operations. The incumbent has responsibility for critical storage operational activities, including but not limited to, enterprise Network Attached Storage (NAS) management, enterprise Storage Area Network (SAN) management, backup and recovery services, and enterprise storage capacity planning.  Incumbent must adhere to all Departmental Information Technology (IT) Governance Standards and IT Policies as set by the Department’s Chief Information Officer. 

Essential Functions:
The incumbent is required to work cooperatively with others and maintain consistent and regular attendance, balance concurrent assignments and complete assigned projects and tasks at a level commensurate with the position classification. 

The incumbent will act as a technical lead in management of DWR’s backup and recovery landscape. This includes establishment of backup and recovery strategy, engineering and implementing scalable, stable, high performance backup and recovery systems and backup and recovery support services in DWR's  IT environment. The incumbent will take a lead role or act as a team member in the planning, operations and management of DWR’s Enterprise Backup and Recovery systems and perform the following tasks in support of DWR’s Enterprise Backup and Recovery environment: research and develop backup and recovery strategy used to successfully protect critical DWR data, install and implement both backup hardware and backup software applications according to industry best practices, configure backup and recovery policies used to direct timed backup job execution and length of data retention, prepare detailed backup job reports for management, and troubleshoot backup related hardware failures and technical problems, then implement repairs and fixes needed to correct identified problems, develop backup and recovery procedures, processes, 

	classification: Systems Software Specialist II (Technical)
	appointee: Vacant
	dwr position number: 0510-1373-009
	sap personnel no: 
	sap position number: 50043512
	division: DTS/Enterprise Infrastructure Services Branch
	mcr: 
	percent2: 


40%























10%


	activity2: and guidelines necessary to insure successfully protection of Departmental data, train junior storage administrators on management of backup and recovery systems.
 
The incumbent will act as a technical lead in systems administration and maintenance over enterprise data management and storage systems. Either independently or as part of a team modify the architecture of the Department's enterprise data management IT environment in accordance with business requirements, performance goals, IT architecture standards, and industry best practices.  Identify and resolve complex problems and provide expert advice and recommendations related to storage migration, storage implementation, and capacity planning. The incumbent will take a lead role or act as a team member in the planning, operation and management of DWR’s enterprise storage, SAN systems and perform the following tasks in support of DWR’s Enterprise Storage Environment: manage Enterprise class storage arrays using vendor and third party management tools to deploy storage to customer servers, Manage enterprise Fiber Channel SAN switch connectivity by configuring zones, manage SAN port allocations and working with other Departmental IT teams to diagram and wire datacenter SAN infrastructure, manage and deploy enterprise NAS storage services to DWR customer community using vendor provided storage management tools, research DWR storage usage trends and communicate to management storage procurement needs, Develop storage procedures, processes, and guidelines necessary to insure the proper and timely allocation of DWR storage resources, troubleshoot storage related hardware failures and technical problems and working to implement repairs and fixes needed to correct identified problems, create reports for management detailing storage trends, capacity, allocation, and usage, provide technical storage leadership to multi-discipline team involved in the development and integration of VMware servers, and applications with DWR's enterprise storage environments. Coordinate critical and highly sensitive Enterprise Data Management processes, daily operational activities, and projects, train junior storage administrators on management of SAN and NAS systems, as well as storage industry best practices.

The incumbent will set thresholds and monitor both Enterprise Storage and the Backup and Recovery environment for health, using third party Enterprise storage monitoring applications and take corrective actions based on the alerts identified by the product.


Special Requirements

Possess extensive knowledge of data processing concepts, practices, methods, and principles and has a demonstrated ability to apply this knowledge to the Department's organization in solving the more complex business and integration problems.  Interacts effectively with technical experts, business partners, and the Department's management in securing the resources, expertise, and approvals to integrate large-scale storage technology solutions with applications such as the SAP R/3 software, Microsoft Windows/Outlook/Exchange, and GIS.  Possess extensive communications and negotiation skills and expertise in order to build consensus on diverse issues covering multi-disciplinary areas spanning organizational units in the Department.  

	percent 3: 
	activity3: Independently works with numerous technical disciplines, staff, and areas of responsibility and is required to resolve complex centralized enterprise storage system issues, as well as implement plans to integrate new enterprise-wide applications into the DWR computing infrastructure.  This requires the incumbent to work with numerous advanced technical disciplines and/or areas of management, including vendor OS experts, other Unix, Linux and VMware systems administrators, database system administrators, server application developers, DWR Division Chiefs, SAP R/3 database administrators, and external consultants.  






	supervisor name: Robert Syphax
	employee name: Vacant


